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Service Fulfillment 
Copper Interim Use

As announced in the last newsletter, Swisscom's copper network will be replaced 
by the modern fibre-optic network, which will inevitably lead to a clean-up of the 
central offices (CO).
If a CO can no longer be operated by Swisscom due to the termination of the lease, 
the copper connections located there must be removed at a certain point in time 
(service availability end date).
The ordering of further copper connections at these locations is still possible with 
restrictions.
If a copper connection is ordered at such a CO, it can only be operated until the 
Service Availability End Date.

The following new features have been introduced:
• Qualification SQ:

Display of Service Availability End Date and indication of fibre availability at 
this end customer location.

• Order: 
When entering the order, a disconnect date must be entered, which must not 
exceed the service availability end date.

Please note:
In the "Copper Interim Use" phase, preorders and "ISP Change" are no longer 
supported for new orders.
Qualification SAQ does not change (no reference to "Copper Interim Use" and no 
reference to fibre availability)
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Service Fulfillment 
Copper Interim Use

Response Copper Interim Use:

Enter the disconnect date for Copper Interim Use (on the second page of the 
order dialogue) 
Default = "Service Availability End Date" can be changed (earlier date) by the 
ISP
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Service Fulfillment 
Copper Interim Use

Summary of the new "Qualification Result Detail" messages:

• QI0 'End of service availability / DSL Service available until 
<SERVICE_AVAILABILITY_END_DATE>'

• QI1 'WSG will automatically create a DISCONNECT Order if a CREATE 
Order is placed based on this "Copper Interim Use" qualification.‘

• QI3 'FTTH avalilable.'

• QI4 'FTTH not yet avalilable. Plan Date: <FIBER_PLAN_DATE>'
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Service Fulfillment 
Copper Interim Use

B2B



Three new operations have been added to the B2B Infoservice schemas 

(SOAP + REST):

• getMigrationProjectOverview

• getMassOutageOverview

• getMassOutageDetail
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WSG Service Assurance
Extension of B2B Infoservice
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WSG Service Assurance
Extension of B2B (SOAP) Infoservice
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WSG Service Assurance
Extension of B2B (REST) Infoservice
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WSG Service Assurance
Extension of B2B  Migration & Outage

The search mask "Migration & Outage" has been supplemented with the 

following search criterion:

„Migration / Incident Date/Time“ (from/to)
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WSG
Cloud-based Radius Server

As previously announced, Swisscom is introducing new cloud-based 

Radius servers. 

This means that the new IP addresses must be updated in your systems. 

The following addresses are planned to be added soon:

Please add these changes to your system and be prepared when we start 

to use it.

Please use the same radius secret (in client files) as you already use on 

the current implementation.

For decommissioning of the existing Radius Server addresses we will 

inform you in a later release info.

Host (FQDN) IP-Address

vip-spt-rad-zh1 138.188.192.115/32 

vip-spt-rad-zh2 138.188.192.108/32 

vip-spt-rad-ol1 138.188.192.196/32 

vip-spt-rad-ol2 138.188.192.114/32 
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WSG
Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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