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Service Fulfillment 
Pre-Info: Additional OTO

The need for technical connections (e.g. for heating control, PV system control, 
charging stations, etc.) is increasing. These connections require fiber optic 
telecommunication sockets (OTO), which must also be built outside the utilization 
units.

Swisscom Wholesale therefore plans to gradually enable the ordering of such 
additional fiber optic telecommunications outlets (SU-OTO) step-by-step 
throughout Switzerland beginning from 28. August 2024.

This option will be first available in Swisscom's own construction areas and 
properties that are already connected with FTTH. At a later date, which we will 
announce in good time, also in the areas of the construction partners (KoPa). 

Once the infrastructure order has been successfully completed the available 
services can then be ordered and used as usual via this additional fiber optic 
telecommunications socket (SU-OTO).
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Service Fulfillment 
Pre-Info: Additional OTO infrastructur order

The infrastructure order (available from 28. August 2024) can be placed as usual 
via the "connect now" customer portal. 

A Swisscom login is required to access "connect now", which can be created free of 
charge.

https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html
https://login.scl.swisscom.ch/login?loginRequest=eJxdkNFrwjAQxv-XQH0qnSjsoVBGhxMGZRutsocpI21ubTBNuuRiV8T_fWd1KIN7SH7f5bvvcmAW1CB1_cYtDs-CxawdXC-dq0zLQmasrKXmKodvDw7XVlFHg9i5eLO5oyp750ykDHVFrlLR39uoakgd-UPxkiZX18kOoMtOQoLWwyRf51kyWgbzNJgtqfq-vzUicn1OF8FdUxpuRTBfjhOC2f05aDBf9FB-NqA6YorrmogAOmvYS4dmB7oy2vkWJlkigDbsrEFTGbUaOqDdHt-L4pWwPS8MIkW0svQIjsUfB5axeBqyPVd-BIw8tsfwwPL8vzIlYRuyUwjP62s3oVPmy49exi6eluk6W9Fg_4NnJOCLe4VjRHCgkaM0-kY4_gJmUZsW
https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html
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Service Fulfillment 
Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and orderable 
fiber locations was standardized. To this end, new lists with the prefix 55 will be 
displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed in 
the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists with mr2407

• Transition period from mid-July to mid-October

• Removal of the 35-lists with mr2410
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Service Assurance
Mandatory Appointment Booking

We have noticed that in the current process, tickets that were not booked by 
the ISP when opening an appointment often have longer waiting times.

Reasons for this are e.g. customer not available, contact details not correct 
etc.

To avoid this, the Appointment Booking is offered as the first option if an 
appointment is necessary. 

If no suitable appointment is offered, the existing process can still be used 
with the disadvantages mentioned above.
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Service Assurance
Exclude Fiber Requests in xDSL Info GUI

In the "BBCS Trouble Ticket" GUI, queries for fiber connections will no 
longer be supported under the "xDSL Info" menu item.

Queries for fiber connections can only be made via "Fiber Info".

Preliminary Information:

The corresponding adaptation to B2B queries is expected to take place as 
part of the August release.

Updated xDSL Info GUI view:
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WSG Information 
Security Adaptions

Due to security measures, the following two ciphers will be deleted from 

the production & test environment with the July release:

The adjustment means that the following browser versions are no 

longer supported after deactivating the Cipher Suites:



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

WSG Information 
Security Adaptions

The following protocols and cipher suites are valid as of the July release:



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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