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Service Fulfillment 
Postponement of the replacement of the FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and 
orderable fiber locations was standardized. To this end, new lists with the prefix 
55 will be displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed 
in the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists are now available on WSG

• Ongoing public testing of the new WSG lists (Launch in Q2 2025)

• Removal of the 35 lists in Q2 2025

Do not hesitate to contact us at bbcs.service@swisscom.com if you have any 
questions.
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Service Fulfillment 
Change in Process of Copper Interim Use

In case of ordering a BBCS connection on a Central Office which can no longer be 
operated by Swisscom due to the termination of the lease, it is no longer 
necessary to enter a disconnection date.

• WSG will no longer automatically create the DISCONNECT order when the 
CREATE order is entered. 
All ISPs are requested to submit the DISCONNECT order at least 30 days 
before the end date of service availability.

• If no DISCONNECT order is entered by the ISP, WSG generates a DISCONNECT 
order 30 days before the Service Availability End Date is reached. 
This order generated by WSG cannot be modified by the ISP.

• For addresses that have reached the "End of Service Date", the unavailability 
of copper will be displayed in the "Service Availability Qualification" (SAQ). 
As soon as the "End of Service Date" is reached, the SAQ returns the following 
error message:
• QIX „A copper connection is no longer possible at this location.”
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Service Fulfillment 
Change in Process of Copper Interim Use

The orders affected by "Copper Interim Use" can be viewed by the ISP in the 
"WSG Information Service" (GUI + B2B). 
Shifts of "EndOfServiceDate" are visible as well.

The list can also be downloaded from the GUI. It is available in 
"WSG Information Services".
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Service Assurance
Pre-Info: Optimization of Migration Project Reason ID

As part of the optimization of the Migration Project Reason IDs, minor 
changes will be implemented that may impact your experience as an ISP. 
These updates are aimed in enhancing efficiency and streamlining 
processes.

• What’s Changing: 
Minor adjustments related to the optimization of Migration Project 
Reason IDs.

• Timeline: 
The changes will take effect as part of the March Release 2025.

• Next Steps: 
Detailed information regarding these updates will be provided in the 
upcoming monthly Release Information communication.
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WSG
 Pre-Info: "Instant Migration"

As we announced in autumn 2024, we have now started the 

first preparatory work in IT for Instant Migration. 

As a result, you will see more information on Instant Migration 

in the upcoming releases. The release of the entire function is 

still scheduled for October 2025.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.-21.05.2025 Optional 07.05.2025

Mr2506 Tuesday to Wednesday 24.-25.06.2025 Optional 11.06.2025

Mr2507 Tuesday to Wednesday 22.-23.07.2025 Optional 09.07.2025

Mr2508 Tuesday to Wednesday 19.-20.08.2025 Optional 06.08.2025

Mr2509 Tuesday to Wednesday 23.-24.09.2025 Optional 10.09.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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