
BBCS Release 
Information
January 2024

Swisscom (Schweiz) AG

Wholesale

C1 Public



contents

B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

1. WSG Interface Update

2. Service Fulfillment

3. Release Dates



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

WSG
 Pre-Information Change of Interface  

As part of the modernization of WSG B2B, we are changing the B2B 

protocol from SOAP to a modern B2B REST architecture in the medium 

term. 

In preparation for this step, we will start to publish the existing B2B 

REST documentation in the coming releases.

We will communicate about the definitive replacement at an early 

stage.
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Service Fulfillment 
 Additional qualification response

If a Swisscom order is pending for a BBCS-F service qualification, the following 
"qualification response" is issued:

CCQ "A pending FBC order already exists for this Socket ID / Plug Nr. Activation 
date = <date>"
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Service Fulfillment 
 Adjustment of  Predecessor DB due to Data Protection Law

Due to the amendments to the Data Protection Act, the following changes will be 

made to Predecessor DB:

• Entries with "Visibility = No" are only displayed to the ISP that provided the 

data.

• The predecessor data is deleted 6 months after the connection is 

disconnected.
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Radius Server cloud-based Radius Server

2. WSG Interface Update

3. Release Dates
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WSG
 Pre-Information cloud-based Radius Server

Swisscom is currently developing a new, cloud-based Radius Server 

solution for BBCS.

We will inform you in detail about the changeover in spring. 

Unfortunately, we are not yet able to provide you with more detailed 

information, as the tests are still ongoing and the results will still have 

an impact on the final solution.
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WSG
 Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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4. Release Dates



Extension of the existing "Fibre Info" with the following additional attributes 

for BBCS-F XGS:

OLT (Virtual Fan Port):

• Last Up Time

• Last Down Cause

ONT (Router):

• CPE Name: Vendor ID, Terminal Type and Software Version

OLT (ngFAN):

• Port status Status [up/down]

• ngFAN Last Up Time

• ngFAN Last Down Time
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WSG Service Assurance
  Extension Fiber Info 
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WSG Service Assurance
  Extension Fiber Info GUI 
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WSG Service Assurance
  Extension Fiber Info B2B



The current and historical "mass outage" and "migration" events can be 

queried in the "Fibre Info" via GUI and B2B.

The following must be taken into account :

• Highlighted in yellow: relevant / in progress at the time of enquiry

• Highlighted in green: not yet or no longer relevant / in progress at the 

time of enquiry
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WSG Service Assurance
  Extension Fiber Info 
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WSG
 Pre-Information cloud-based Radius Server

Swisscom is currently developing a new, cloud-based Radius Server 

solution for BBCS.

We will inform you in detail about the changeover in spring. 

Unfortunately, we are not yet able to provide you with more detailed 

information, as the tests are still ongoing and the results will still have 

an impact on the final solution.
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WSG
 Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. WSG Information Service

3. Radius Server cloud-based Radius Server

4. WSG Interface Update

5. Release Dates
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Service Fulfillment 
Clean-up Order Information 

If WSG periodically checks the switch-off date of the predecessor, a new 
entry is only created in the order history if there is a change.

Use Cases:

• BBCS_CREATE on active FBC and Jumper Action Y (Tech Change)
• Product change BBCS-F <-> ALO



Changes in GUI

Adaptation: the operations UMSA/Planned Work is removed.

Remark: Planned Outages have been integrated into the Migration 

Project since January Release 2023.
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WSG Information Services
GUI and B2B Schema Adaptation



Changes in the B2B schema 

Schema: wsgTtOutbound.wsdl V47

Adaptation: the operations getDnNsnPlannedOutage, 

getlspPlarnedOutage and getIspPlannedOutageReport are 

removed.

Remark: The operation "downloadFile" in WsgInfoSrvOutbound is 

available for downloading the Network Customer Notification 

Report.
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WSG Information Services
GUI and B2B Schema Adaptation
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WSG
 Cloud-based Radius Server

As previously announced, Swisscom is introducing new cloud-based 

Radius servers. 

This means that the new IP addresses must be updated in your systems. 

The following addresses are planned to be added soon:

Please add these changes to your system and be prepared when we start 

to use it.

Please use the same radius secret (in client files) as you already use on 

the current implementation.

For decommissioning of the existing Radius Server addresses we will 

inform you in a later release info.

Host (FQDN) IP-Address

vip-spt-rad-zh1 138.188.192.115/32 

vip-spt-rad-zh2 138.188.192.108/32 

vip-spt-rad-ol1 138.188.192.196/32 

vip-spt-rad-ol2 138.188.192.114/32 
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WSG
 Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Copper Interim Use

As announced in the last newsletter, Swisscom's copper network will be replaced 
by the modern fibre-optic network, which will inevitably lead to a clean-up of the 
central offices (CO).
If a CO can no longer be operated by Swisscom due to the termination of the lease, 
the copper connections located there must be removed at a certain point in time 
(service availability end date).
The ordering of further copper connections at these locations is still possible with 
restrictions.
If a copper connection is ordered at such a CO, it can only be operated until the 
Service Availability End Date.

The following new features have been introduced:
• Qualification SQ:

Display of Service Availability End Date and indication of fibre availability at 
this end customer location.

• Order: 
When entering the order, a disconnect date must be entered, which must not 
exceed the service availability end date.

Please note:
In the "Copper Interim Use" phase, preorders and "ISP Change" are no longer 
supported for new orders.
Qualification SAQ does not change (no reference to "Copper Interim Use" and no 
reference to fibre availability)
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Service Fulfillment 
Copper Interim Use

Response Copper Interim Use:

Enter the disconnect date for Copper Interim Use (on the second page of the 
order dialogue) 
Default = "Service Availability End Date" can be changed (earlier date) by the 
ISP
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Service Fulfillment 
Copper Interim Use

Summary of the new "Qualification Result Detail" messages:

• QI0 'End of service availability / DSL Service available until 
<SERVICE_AVAILABILITY_END_DATE>'

• QI1 'WSG will automatically create a DISCONNECT Order if a CREATE 
Order is placed based on this "Copper Interim Use" qualification.‘

• QI3 'FTTH avalilable.'

• QI4 'FTTH not yet avalilable. Plan Date: <FIBER_PLAN_DATE>'
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Service Fulfillment 
Copper Interim Use

B2B



Three new operations have been added to the B2B Infoservice schemas 

(SOAP + REST):

• getMigrationProjectOverview

• getMassOutageOverview

• getMassOutageDetail
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WSG Service Assurance
  Extension of B2B Infoservice
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WSG Service Assurance
  Extension of B2B (SOAP) Infoservice
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WSG Service Assurance
  Extension of B2B (REST) Infoservice



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

WSG Service Assurance
  Extension of B2B  Migration & Outage

The search mask "Migration & Outage" has been supplemented with the 

following search criterion:

„Migration / Incident Date/Time“ (from/to)



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

WSG
 Cloud-based Radius Server

As previously announced, Swisscom is introducing new cloud-based 

Radius servers. 

This means that the new IP addresses must be updated in your systems. 

The following addresses are planned to be added soon:

Please add these changes to your system and be prepared when we start 

to use it.

Please use the same radius secret (in client files) as you already use on 

the current implementation.

For decommissioning of the existing Radius Server addresses we will 

inform you in a later release info.

Host (FQDN) IP-Address

vip-spt-rad-zh1 138.188.192.115/32 

vip-spt-rad-zh2 138.188.192.108/32 

vip-spt-rad-ol1 138.188.192.196/32 

vip-spt-rad-ol2 138.188.192.114/32 
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WSG
 Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Harmonization GUI and B2B

The B2B operation "getNotification" (request) is extended with the following new 
parameters and thus harmonized with the GUI:

• dnVnNsn
• wsgId
• objectType
• objectStep
• objectState
• activator
• transactionDateTimeFrom
• transactionDateTimeTo
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Service Fulfillment 
Harmonization GUI and B2B
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Service Assurance
Service Availability Qualification in xDsl Info

When querying a copper connection in xDSL Info, WSG checks whether fibre
is also available at the customer address.

An additional "Fibre Qualification" button is offered in the GUI, which leads 
directly to the SAQ.
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Service Assurance
Service Availability Qualification in xDsl Info

B2B Schema: wsgTtOutbound.wsdl (new version)
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WSG Pre Information 
 Security Adaptions

Due to security measures, the following two ciphers will be deleted from 

the production & test environment with the July release:

The adjustment means that the following browser versions are no 

longer supported after deactivating the Cipher Suites:
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WSG Pre Information 
 Security Adaptions

The following protocols and cipher suites are valid as of the July release:
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Pre-Info: Additional OTO

The need for technical connections (e.g. for heating control, PV system control, 
charging stations, etc.) is increasing. These connections require fiber optic 
telecommunication sockets (OTO), which must also be built outside the utilization 
units.

Swisscom Wholesale therefore plans to gradually enable the ordering of such 
additional fiber optic telecommunications outlets (SU-OTO) step-by-step 
throughout Switzerland beginning from 28. August 2024.

This option will be first available in Swisscom's own construction areas and 
properties that are already connected with FTTH. At a later date, which we will 
announce in good time, also in the areas of the construction partners (KoPa). 

Once the infrastructure order has been successfully completed the available 
services can then be ordered and used as usual via this additional fiber optic 
telecommunications socket (SU-OTO).
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Service Fulfillment 
Pre-Info: Additional OTO infrastructur order

The infrastructure order (available from 28. August 2024) can be placed as usual 
via the "connect now" customer portal. 

A Swisscom login is required to access "connect now", which can be created free of 
charge.

https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html
https://login.scl.swisscom.ch/login?loginRequest=eJxdkNFrwjAQxv-XQH0qnSjsoVBGhxMGZRutsocpI21ubTBNuuRiV8T_fWd1KIN7SH7f5bvvcmAW1CB1_cYtDs-CxawdXC-dq0zLQmasrKXmKodvDw7XVlFHg9i5eLO5oyp750ykDHVFrlLR39uoakgd-UPxkiZX18kOoMtOQoLWwyRf51kyWgbzNJgtqfq-vzUicn1OF8FdUxpuRTBfjhOC2f05aDBf9FB-NqA6YorrmogAOmvYS4dmB7oy2vkWJlkigDbsrEFTGbUaOqDdHt-L4pWwPS8MIkW0svQIjsUfB5axeBqyPVd-BIw8tsfwwPL8vzIlYRuyUwjP62s3oVPmy49exi6eluk6W9Fg_4NnJOCLe4VjRHCgkaM0-kY4_gJmUZsW
https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html
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Service Fulfillment 
Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and orderable 
fiber locations was standardized. To this end, new lists with the prefix 55 will be 
displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed in 
the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists with mr2407

• Transition period from mid-July to mid-October

• Removal of the 35-lists with mr2410
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Service Assurance
Mandatory Appointment Booking

We have noticed that in the current process, tickets that were not booked by 
the ISP when opening an appointment often have longer waiting times.

Reasons for this are e.g. customer not available, contact details not correct 
etc.

To avoid this, the Appointment Booking is offered as the first option if an 
appointment is necessary. 

If no suitable appointment is offered, the existing process can still be used 
with the disadvantages mentioned above.
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Service Assurance
Exclude Fiber Requests in xDSL Info GUI

In the "BBCS Trouble Ticket" GUI, queries for fiber connections will no 
longer be supported under the "xDSL Info" menu item.

Queries for fiber connections can only be made via "Fiber Info".

Preliminary Information:

The corresponding adaptation to B2B queries is expected to take place as 
part of the August release.

Updated xDSL Info GUI view:
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WSG Information 
 Security Adaptions

Due to security measures, the following two ciphers will be deleted from 

the production & test environment with the July release:

The adjustment means that the following browser versions are no 

longer supported after deactivating the Cipher Suites:
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WSG Information 
 Security Adaptions

The following protocols and cipher suites are valid as of the July release:
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 17.-18.09.2024 Optional 04.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Info: Additional OTO

The need for technical connections (e.g. for heating control, PV system control, 
charging stations, etc.) is increasing. These connections require fiber optic 
telecommunication sockets (OTO), which must also be built outside the utilization 
units.

Swisscom Wholesale therefore plans to gradually enable the ordering of such 
additional fiber optic telecommunications outlets (SU-OTO) step-by-step 
throughout Switzerland beginning from 28. August 2024.

This option will be first available in Swisscom's own construction areas and 
properties that are already connected with FTTH. At a later date, which we will 
announce in good time, also in the areas of the construction partners (KoPa). 

Once the infrastructure order has been successfully completed the available 
services can then be ordered and used as usual via this additional fiber optic 
telecommunications socket (SU-OTO).
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Service Fulfillment 
Info: Additional OTO infrastructur order

The infrastructure order (available from 28. August 2024) can be placed as usual 
via the "connect now" customer portal. 

A Swisscom login is required to access "connect now", which can be created free of 
charge.

https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html
https://login.scl.swisscom.ch/login?loginRequest=eJxdkNFrwjAQxv-XQH0qnSjsoVBGhxMGZRutsocpI21ubTBNuuRiV8T_fWd1KIN7SH7f5bvvcmAW1CB1_cYtDs-CxawdXC-dq0zLQmasrKXmKodvDw7XVlFHg9i5eLO5oyp750ykDHVFrlLR39uoakgd-UPxkiZX18kOoMtOQoLWwyRf51kyWgbzNJgtqfq-vzUicn1OF8FdUxpuRTBfjhOC2f05aDBf9FB-NqA6YorrmogAOmvYS4dmB7oy2vkWJlkigDbsrEFTGbUaOqDdHt-L4pWwPS8MIkW0svQIjsUfB5axeBqyPVd-BIw8tsfwwPL8vzIlYRuyUwjP62s3oVPmy49exi6eluk6W9Fg_4NnJOCLe4VjRHCgkaM0-kY4_gJmUZsW
https://www.swisscom.ch/de/about/netz/anschluss/connectnow.html


B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Fulfillment 
Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and orderable 
fiber locations was standardized. To this end, new lists with the prefix 55 will be 
displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed in 
the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists delayed as a fix in MR2408 is needed

• Transition period from mid-July to mid-October

• Removal of the 35 lists with mr2411
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Service Assurance
Disabled Fiber Calls for xDSL Info via B2B

With the July release, the query option for fiber connections of the xDSL info 
via the user interface was removed.

From the August release, this function will also no longer be supported in 
the B2B connection.

As before, the existing "Fiber Info" calls in the REST B2B schema (ngwsg-asr-
b2b-v1.json) can be used for this purpose.
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Service Assurance
Exclude Fiber Requests in xDSL Info GUI

B2B BBCS: 

Schema: wsgTtOutbound.wsdl V50.0.0 

Operation: getXdslInfo (Request) 

• Type: getXdslInfoRequestType 

• Changes: Elements "oto" and "macAddress" removed

• Type: xdslInfoType

• Changes: Elements "fanPortStateLight", "fanInfo", "splitterRatio" 
and "splitterCable" removed
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024

mr2409 Tuesday to Wednesday 24.-25.09.2024 Optional 11.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Info: Additional OTO

The need for technical connections (e.g. for heating control, PV system control, 
charging stations, etc.) is increasing. These connections require fiber optic 
telecommunication sockets (OTO), which must also be built outside the utilization 
units.

Swisscom Wholesale therefore enabled the ordering of such additional fiber optic 
telecommunications outlets (SU-OTO) step-by-step throughout Switzerland.

This option is available in Swisscom's own construction areas and properties that 
are already connected with FTTH. 

Please note: In certain cases, a fiber rental request (FRR) is necessary, which can be 
requested via the usual channels.
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Service Fulfillment 
Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and orderable 
fiber locations was standardized. To this end, new lists with the prefix 55 will be 
displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed in 
the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists are now available on WSG

• New transition period from mid-September to mid-January

• Removal of the 35 lists with mr2501

Please check the lists and do not hesitate to contact us at 
bbcs.service@swisscom.com if you have any questions.
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Service Fulfillment 
MAC based XGS-PON activation with PPP

As several orders from different service providers are simultaneously waiting to be 
paired with the corresponding ONT of their end customer in a PON tree, an 
assignment between ONT and service must be made by means of identification.

For this purpose, BBCS uses the splash page known from the preorder in a slightly 
modified form. To further simplify pairing for the end customer, BBCS also supports 
this using the WAN-side MAC address of the ONT. Unfortunately, this 
simplification was only supported with DHCP.

From now on, pairing can also be carried out with PPP using MAC addresses 
without having to adapt the configuration of the ONT.

Procedure: 

The service provider assigns the MAC address of the WAN interface to the order in 

the WSG. When the Internet box (ONT/CPE) connects to the BBCS access, the 

stored MAC address initiates the activation of the connection.

This works with XGS-PON (PPP and DHCP) as well as Preorder (DHCP only) for both 

DHCP (Vlan ID 10) and PPP (Vlan ID 11).

Depending on the manufacturer of the ONT/CPE, the WAN-side MAC address for 

PPP or DHCP may be different.

https://www.swisscom.ch/dam/swisscom/en/ws/documents/E_BBCS-Documents/202406_xgs-pon_anleitungv11e.pdf
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Service Assurance
Enhancement Fiber Info

The "OLT (Fan)" information in the "Fibre Info" response (BX) has been 
expanded with the following values:

• Last Port Change 

• Reason for Last Port Change 

• Time since last Port Status Change
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2409 Tuesday to Wednesday 24.-25.09.2024 Optional 11.09.2024

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
BBCS Qualification harmonization

In the dedicated BBCS Copper Qualification (GUI), the "Change ISP" button is only 
available for selection in the same way as for BBCS-F if the "ISP Change" business 
type has been selected beforehand.
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Service Fulfillment 
Adjustment of the Predecessor Disconnect Date

If the ALO predecessor is active, WSG displays the timeslot of the ALO 
disconnection in the "Predecessor Disconnect Date" attribute instead of the CWD 
(Customer Wish Date).

This increases transparency with regard to the effective disconnection of the 
predecessor connection and enables reconnection on the date on which the 
connection is actually available.
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Service Fulfillment 
Reminder: Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and 
orderable fiber locations was standardized. To this end, new lists with the prefix 
55 will be displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed 
in the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists are now available on WSG

• New transition period from mid-October to mid-January

• Removal of the 35 lists with mr2501

Please check the lists and do not hesitate to contact us at 
bbcs.service@swisscom.com if you have any questions.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2410 Tuesday to Wednesday 22.-23.10.2024 Optional 09.10.2024

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.21.05.2025 Optional 07.05.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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Service Fulfillment 
Reminder: Replacement of FTTH Coverage Lists 

Replacement of the FTTH coverage lists in the WSG Information 

Background:

With the revision of the AKFT, the data management of the planned and 
orderable fiber locations was standardized. To this end, new lists with the prefix 
55 will be displayed to the ISPs instead of the lists with the prefix 35:

• Prefix 55: ISP und CoPa

The digits "999999_" preceding the names of the 35 lists are no longer displayed 
in the 55 lists. 

During a three-month transition period, both lists will be displayed in parallel.

Procedure: 

• Activation of 55 lists are now available on WSG

• New transition period from mid-October to mid-January

• Removal of the 35 lists with mr2501

Please check the lists carefully and let us know by 16 December 2024 at the latest 
if the new lists are not suitable for you. 

Do not hesitate to contact us at bbcs.service@swisscom.com if you have any 
questions.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2411 Tuesday to Wednesday 19.-20.11.2024 Mandatory 06.11.2024

mr2501 Tuesday to Wednesday 28.-29.01.2025 Optional 15.01.2025

mr2502 Tuesday to Wednesday 25.-26.02.2025 Optional 12.02.2025

mr2503 Tuesday to Wednesday 25.-26.03.2025 Optional 12.03.2025

mr2504 Tuesday to Wednesday 22.-23.04.2025 Mandatory 09.04.2025

mr2505 Tuesday to Wednesday 20.-21.05.2025 Optional 07.05.2025

Mr2506 Tuesday to Wednesday 24.-25.06.2025 Optional 11.06.2025

Mr2507 Tuesday to Wednesday 22.-23.07.2025 Optional 09.07.2025

Mr2508 Tuesday to Wednesday 19.-20.08.2025 Optional 06.08.2025

Mr2509 Tuesday to Wednesday 23.-24.09.2025 Optional 10.09.2025
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale

	Folie 1: BBCS Release Information
	Folie 2
	Folie 3: WSG  Pre-Information Change of Interface  
	Folie 4: Service Fulfillment    Additional qualification response
	Folie 5: Service Fulfillment    Adjustment of  Predecessor DB due to Data Protection Law
	Folie 6: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 7: Contact information
	Folie 8: BBCS Release Information
	Folie 9
	Folie 10: WSG  Pre-Information cloud-based Radius Server
	Folie 11: WSG  Pre-Information Change of Interface  
	Folie 12: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 13: Contact information
	Folie 14: BBCS Release Information
	Folie 15
	Folie 16: WSG Service Assurance   Extension Fiber Info 
	Folie 17: WSG Service Assurance   Extension Fiber Info GUI 
	Folie 18: WSG Service Assurance   Extension Fiber Info B2B
	Folie 19: WSG Service Assurance   Extension Fiber Info 
	Folie 20: WSG  Pre-Information cloud-based Radius Server
	Folie 21: WSG  Pre-Information Change of Interface  
	Folie 22: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 23: Contact information
	Folie 24: BBCS Release Information
	Folie 25
	Folie 26: Service Fulfillment   Clean-up Order Information  
	Folie 27: WSG Information Services  GUI and B2B Schema Adaptation
	Folie 28: WSG Information Services  GUI and B2B Schema Adaptation
	Folie 29: WSG  Cloud-based Radius Server
	Folie 30: WSG  Pre-Information Change of Interface  
	Folie 31: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 32: Contact information
	Folie 33: BBCS Release Information
	Folie 34
	Folie 35: Service Fulfillment   Copper Interim Use 
	Folie 36: Service Fulfillment   Copper Interim Use 
	Folie 37: Service Fulfillment   Copper Interim Use 
	Folie 38: Service Fulfillment   Copper Interim Use 
	Folie 39: WSG Service Assurance   Extension of B2B Infoservice
	Folie 40: WSG Service Assurance   Extension of B2B (SOAP) Infoservice
	Folie 41: WSG Service Assurance   Extension of B2B (REST) Infoservice
	Folie 42: WSG Service Assurance   Extension of B2B  Migration & Outage
	Folie 43: WSG  Cloud-based Radius Server
	Folie 44: WSG  Pre-Information Change of Interface  
	Folie 45: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 46: Contact information
	Folie 47: BBCS Release Information
	Folie 48
	Folie 49: Service Fulfillment   Harmonization GUI and B2B 
	Folie 50: Service Fulfillment   Harmonization GUI and B2B 
	Folie 51: Service Assurance  Service Availability Qualification in xDsl Info 
	Folie 52: Service Assurance  Service Availability Qualification in xDsl Info 
	Folie 53: WSG Pre Information   Security Adaptions
	Folie 54: WSG Pre Information   Security Adaptions
	Folie 55: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 56: Contact information
	Folie 57: BBCS Release Information
	Folie 58
	Folie 59: Service Fulfillment   Pre-Info: Additional OTO 
	Folie 60: Service Fulfillment   Pre-Info: Additional OTO infrastructur order 
	Folie 61: Service Fulfillment   Replacement of FTTH Coverage Lists  
	Folie 62: Service Assurance  Mandatory Appointment Booking 
	Folie 63: Service Assurance  Exclude Fiber Requests in xDSL Info GUI 
	Folie 64: WSG Information   Security Adaptions
	Folie 65: WSG Information   Security Adaptions
	Folie 66: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 67: Contact information
	Folie 68: BBCS Release Information
	Folie 69
	Folie 70: Service Fulfillment   Info: Additional OTO 
	Folie 71: Service Fulfillment   Info: Additional OTO infrastructur order 
	Folie 72: Service Fulfillment   Replacement of FTTH Coverage Lists  
	Folie 73: Service Assurance  Disabled Fiber Calls for xDSL Info via B2B  
	Folie 74: Service Assurance  Exclude Fiber Requests in xDSL Info GUI 
	Folie 75: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 76: Contact information
	Folie 77: BBCS Release Information
	Folie 78
	Folie 79: Service Fulfillment   Info: Additional OTO 
	Folie 80: Service Fulfillment   Replacement of FTTH Coverage Lists  
	Folie 81: Service Fulfillment   MAC based XGS-PON activation with PPP 
	Folie 82: Service Assurance  Enhancement Fiber Info  
	Folie 83: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 84: Contact information
	Folie 85: BBCS Release Information
	Folie 86
	Folie 87: Service Fulfillment   BBCS Qualification harmonization 
	Folie 88: Service Fulfillment   Adjustment of the Predecessor Disconnect Date 
	Folie 89: Service Fulfillment   Reminder: Replacement of FTTH Coverage Lists  
	Folie 90: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 91: Contact information
	Folie 92: BBCS Release Information
	Folie 93
	Folie 94: Service Fulfillment   Reminder: Replacement of FTTH Coverage Lists  
	Folie 95: Upcoming WSG Releases  WSG release- and test system-upgrade dates
	Folie 96: Contact information

