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1. Service Fulfillment

2. Service Assurance

3. Release Dates



Redesign 

Implementation of todays Pearl GUI into Java based GUI came 

along with an adapted GUI design.

In the meantime, it has become apparent that certain information 

is either unnecessary or inconveniently placed.

This has prompted us to examine all Angular masks for the above-

mentioned points and to suggest improvements.

The improvements will be made step by step over the next few 

months.

With mr2301, the revised Service Assurance and WSG Information 

Services view will be launched.
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WSG GUI Facelift
Change in the presentation
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WSG GUI Facelift
Service Assurance view

Redesign 

Analogous to Service Fulfillment, the GUI was also adapted for 

Service Assurance.

Example: Place TT and Maintain TT

The TT is entered in three steps

Step 1: New design, no change in content. 



Redesign 

Step 2: New design, no change .in content
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WSG GUI Facelift
Service Assurance view



Redesign 

Step 3: New design and change in the address & selection of the 

preferred contact.

Address: The address is determined by Swisscom master data. If 

the address determined does not correspond to the end customer 

address, this can be overwritten. The new address can be entered 

by activating the "Wrong Address" checkbox. 

This will then be checked by Swisscom and adjusted if necessary. 

During processing by Swisscom, the ticket is set to the status 

Exception.

Preferred Contact: The selection is made via the radio button, 

which also determines the corresponding notification type.
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WSG GUI Facelift
Service Assurance view



Redesign 

Step 3: Example
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WSG GUI Facelift
Service Assurance view



Changes in the B2B Schema

Schema: wsgTtOutbound.wsdl V46

Affected operations:

• createTroubleTicket (Request) 

• modifyPendingTroubleTicket (Request) 

• getDetailTroubleTicket (Response)

B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

WSG GUI Facelift
Service Assurance view



Changes in the B2B Schema

Schema: wsgTtOutbound.wsdl V46
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WSG GUI Facelift
Service Assurance view



Redesign (Beta Version)

"WSG Info Service GUI is migrated from Java Spring to Angular.

The beta version will be available to all ISP users with Info Service 

rights.

ISP users are asked to inform Swisscom of any problems or 

suggestions.

ISP service settings should be made in the old GUI until the 

complete phaseout of the old GUI. (Note on the GUI)

With April Release 2023, the existing GUI will no longer be 

available, and ISPs will have to switch to the new Outbound 

InfoService. 

The new schema versions will already be published with this 

release.
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WSG GUI Facelift
WSG Information Services



Redesign (Beta Version)

Tab Reports: New Design. Move Fiber UMSA Reports to Migration & 

Outage Tab
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WSG GUI Facelift
WSG Information Services



Redesign (Beta Version)

Tab Migration & Outage: New design. Additional search function 

by NSN or Access ID.
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WSG GUI Facelift
WSG Information Services



Changes in the B2B schema 

Schema: wsgTtOutbound.wsdl V46

Adaptation: the operation getNetworkCustomerNotificationReport

is removed.

Remark: The operation "downloadFile" in WsgInfoSrvOutbound is 

available for downloading the Network Customer Notification 

Report.
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WSG GUI Facelift
WSG Information Services



Changes in the B2B schema 

Schema: wsgInfoSrvOutbound.wsdl V12 

Adaptation: The "UMSAFiber" report is downloaded using the 

operation "downloadFile" instead of "listReport" or "getReport".
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WSG GUI Facelift
WSG Information Services
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Service Fulfillment 
Prelimeminary Info Redesign Splashpage

The splash pages for XGS-PON and Preorder are undergoing a redesign.
Marginal adjustments are being made, which primarily affect graphic 
elements and the font. The provisioning process will not change.

The changeover will take place as of February Release 2023.
Below is an example of the change to a landing page.

If required, further screenshots can be requested from 
bbcs.service@swisscom.com

Aktuell: ab Februar-Release:

mailto:bbcs.service@swisscom.com


B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Fulfillment 
Adaption of Service Qualification GUI

In the BBCS Service Quali, the value "Relocation" will no longer be available 
for selection in the request under "Business Type", as it is obsolete.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2301 Tuesday to Wednesday 24.-25.01.2023 Optional 11.01.2023

mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023

mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023

mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Release Dates
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Service Fulfillment 
Info Redesign Splashpage

The splash pages for XGS-PON and Preorder are undergoing a redesign.
Marginal adjustments are being made, which primarily affect graphic 
elements and the font. The provisioning process will not change.

The changeover will take place as of February Release 2023.
Below is an example of the change to a landing page.

If required, further screenshots can be requested from 
bbcs.service@swisscom.com

Current: From February-Release on:

mailto:bbcs.service@swisscom.com
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2302 Tuesday to Wednesday 21.-22.02.2023 Optional 08.02.2023

mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023

mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Release Dates
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2303 Tuesday to Wednesday 21.-22.03.2023 Optional 08.03.2023

mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. WSG GUI Facelift

2. Service Assurance

3. Release Dates



Redesign 

"WSG Info Service" GUI is migrated from Java Spring to Angular.

It is available to all ISP users with Info Service rights.

The new schema versions has already been published with January release.
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WSG GUI Facelift
WSG Information Services



Redesign 

Tab Reports: New Design. 

Fiber UMSA Reports is now located on Migration & Outage in the Migration 

Project tab under Reason ID 72 - Fiber Access Change UMSA.

The individual search via NSN/Access ID is carried out across all projects and 

is no longer restricted to a single project.
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WSG GUI Facelift
WSG Information Services



Redesign 

Service Settings: New options. 

With the new design, new notification options are available to select. 

Please check your current selections and adjust them if necessary.

Please note: A separate e-mail address can now be entered for each 

Information Request Tab. If an e-mail notification is desired, this information 

is mandatory.
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WSG GUI Facelift
WSG Information Services



Changes in the B2B schema 

Schema: wsgTtOutbound.wsdl V46.05

Adaptation: the operation getNetworkCustomerNotificationReport is 

removed.

Remark: The operation "downloadFile" in WsgInfoSrvOutbound is available 

for downloading the Network Customer Notification Report.
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WSG GUI Facelift
WSG Information Services



Changes in the B2B schema 

Schema: wsgInfoSrvOutbound.wsdl V12

Adaptation: The "UMSAFiber" report is downloaded using the operation 

"downloadFile" instead of "listReport" or "getReport".
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WSG GUI Facelift
WSG Information Services



Remodeling of the address search. The existing "Address Validation" with 

three mandatory fields has been reduced to one mandatory field. 

In addition, it is possible to trigger a search via EGAID.

GUI
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WSG Information Services
One Line Address Search



Redesign 

B2B

A new B2B REST interface for address search and validation is implemented.
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WSG Information Services
One Line Address Search
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Service Assurance 
Adaptation of the TT GUI

In the TT View (GUI & B2B), the "Progress Code - Comment" was detached from 
the Response Comment and transferred to a separate field

On B2B, the existing V46 was therefore adapted to V46.05 
Please use the newest version

GUI:

B2B:
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2304 Tuesday to Wednesday 25.-26.04.2023 Mandatory 12.04.2023

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Assurance

2. Release Dates
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Service Assurance 
Extension of Notification

The assurance notifications were extended with the "workLogNotes" 
and the information "hasAttachment" (Y/N)

E-Mail Notification:

B2B Notification
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2305 Tuesday to Wednesday 23.-24.05.2023 Optional 10.04.2023

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Release Dates
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Service Fulfillment 
Optimizationof Qualification

If an in-house installation is necessary, WSG will not show the cross 
connection fulfilment timeslots in the qualification result.

Instead, the follow "Result State Detail" text will be displayed:
„Info: Inhouse is necessary. SZF will be automatically set. “ 
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Service Fulfillment 
Optimizationof Qualification

If, at the time of qualification, 
the connection is still occupied 
by a predecessor and no 
disconnect date is known, WSG 
will not display fulfilment 
timeslots for orders with cross 
connection ( jumper action = Y).

As long the disconnect date of 
the predecessor is still 
unknown, no "Estimated Due 
Date/Time" will be displayed on 
a possibly created order.

Qualification:

As soon as the disconnect date 
is known, WSG will determine 
the cross connection time slots 
and indicate it on the order 
together with a comment.

If the disconnect date changes, 
WSG will update the cross 
connection time and indicate 
this on the order with a 
comment.

Order comments: 
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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C1 Public

Urgent Update
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1. Service Fulfillment

2. Release Dates
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Service Fulfillment 
Optimizationof Qualification

If an in-house installation is necessary, WSG will not show the cross 
connection fulfilment timeslots in the qualification result.

Instead, the follow "Result State Detail" text will be displayed:
„Info: Inhouse is necessary. SZF will be automatically set. “ 

Urgent Note:

Due to possible implementation difficulties on the part of ISP, we are postponing the 

introduction of this function until July 2023.

Important: 

Please ensure that your B2B interface can adapt the new behaviour in the ordering 

process.
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Service Fulfillment 
Optimizationof Qualification

If, at the time of qualification, the 
connection is still occupied by a 
predecessor and no disconnect date is 
known, WSG will not display 
fulfilment timeslots for orders with 
cross connection ( jumper action = Y).

As long the disconnect date of the 
predecessor is still unknown, no 
"Estimated Due Date/Time" will be 
displayed on a possibly created order.

Qualification:

As soon as the disconnect date is 
known, WSG will determine the cross 
connection time slots and indicate it 
on the order together with a 
comment.

If the disconnect date changes, WSG 
will update the cross connection time 
and indicate this on the order with a 
comment.

Order comments: 

Urgent Note:

Due to possible implementation difficulties on the part of ISP, we are postponing the 

introduction of this function until July 2023.

Important: 

Please ensure that your B2B interface can adapt the new behaviour in the ordering 

process.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2306 Tuesday to Wednesday 20.-21.06.2023 Optional 07.06.2023

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Release Dates
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Service Fulfillment 
Optimizationof Fiber Qualification (BX and XGS)

In Business Type "New" and if an in-house installation is necessary, WSG will not show 
the cross connection fulfillment timeslots in the qualification result.

Instead, the follow "Result State Detail" text will be displayed:
„Info: Inhouse is necessary. SZF will be automatically set. “ 

Please Note: 
Depending on the programming (use of the SZF) at the ISP, the change may have influence 
on the B2B interface.
In exceptional cases, the existing order type can be retained until November Release.
The prerequisite for this is a corresponding application to BBCS.Service@swisscom.com to 
prolong the existing functionality.

mailto:BBCS.Service@swisscom.com
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Service Fulfillment 
Optimizationof Fiber Qualification (BX and XGS)

If, at the time of qualification, the 
connection is still occupied by a 
predecessor and no disconnect date is 
known, WSG will not display 
fulfillment timeslots for orders with 
cross connection ( jumper action = Y).

As long the disconnect date of the 
predecessor is still unknown, no 
"Estimated Due Date/Time" will be 
displayed on a possibly created order.

Qualification:

As soon as the disconnect date is 
known, WSG will determine the cross 
connection time slots and indicate it 
on the order together with a 
comment.

If the disconnect date changes, WSG 
will update the cross connection time 
slot and indicate this on the order 
with a comment.

Order comments: 

Please Note: 
Depending on the programming (use of the SZF) at the ISP, the change may have influence 
on the B2B interface.
In exceptional cases, the existing order type can be retained until November Release.
The prerequisite for this is a corresponding application to BBCS.Service@swisscom.com to 
prolong the existing functionality.

mailto:BBCS.Service@swisscom.com


Remodeling of the address search. The existing "Qualification by Address " with three 

mandatory fields will be reduced to one mandatory field. 

GUI

Current view: New view:
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WSG Fulfillment
One Line Address Search
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2307 Tuesday to Wednesday 18.-19.07.2023 Optional 05.07.2023

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. Service Fulfillment

2. Release Dates
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Service Fulfillment 
Ready for Activation Date in WSG MaintainQuery

In the BBCS Access GUI in "Maintain 
Order" tab "Page 2" you can 
additionally search for
"Ready for Activation Date/Time" 
(from/to)".

This indicates from which point in 
time the XGS-PON connection was 
ready for the commissioning of the 
router.
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Service Fulfillment 
Ready for Activation Date in WSG MaintainQuery

In the "Orders Summary" the "Ready for Activation Date/Time" is listed as shown 
below.
With mouseover, the complete designation is displayed on the RFA label.

In the csv-"Download File" the "Ready for Activation Date/Time" is also listed.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2308 Tuesday to Wednesday 22.-23.08.2023 Optional 09.08.2023

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. WSG Facelift

2. Service Fulfillment

3. Release Dates



Renamings and replacement

"WSG Admin Service" is renamed to "WSG Admin" and relocated from 

Services to Administration.

"Wholesale Website Access" is relocated from Administration to 

Documentation.
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WSG GUI Facelift
Administration and Documentation



Redesign 

"BBCS IP Pool Mgmt" GUI is migrated from Java Spring to Angular in a Beta 

Version.

It is available to all ISP users with BBCS IP Pool Mgmt rights.

Please address detected errors via "Report a Problem". 

As a fallback, the old GUI is available via the alternative link until further 

notice.
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WSG GUI Facelift
BBCS IP Pool Mgmt



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Fulfillment 
Extension of BBCS-F orders with FIO information

FIO information (fioAppointmentDate, fioProcessingStepCode) is now also provided 
in the notifications for BBCS-F orders.

B2B Schema „wsgNotificationOutbound.wsdl“:
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2309 Tuesday to Wednesday 19.-20.09.2023 Optional 06.09.2023

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024
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1. Service Fulfillment

2. Release Dates



The WSG XML scheme version must be updated in November and April to a version published

in the last three months before.
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WSG Interface Update
Reminder Validity of the WSG XML Schema Versions

2023 2024
May Jun Jul Aug Sep Oct Nov Dez Jan Feb Mar Apr May
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WSG
Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the 

B2B protocol from SOAP to a modern B2B REST architecture in 

the medium term. 

In preparation for this step, we will start to publish the existing 

B2B REST documentation in the coming releases.

We will communicate about the definitive replacement at an 

early stage.
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Upcoming WSG Releases
WSG release- and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2310 Tuesday to Wednesday 17.-18.10.2023 Optional 04.10.2023

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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1. WSG Interface Update

2. Service Fulfillment

3. Release Dates



The WSG XML scheme version must be updated in November and April to a version published

in the last three months before.
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WSG
Reminder Validity of the WSG XML Schema Versions

2023 2024
May Jun Jul Aug Sep Oct Nov Dez Jan Feb Mar Apr May



The download files (reports) in the following screens have been harmonised 

(uniform date format, translation of LOV values): 

• BBCS-Access > Maintain-Order 

• BBCS Trouble Ticket > Access TT > Maintain > Read Access Trouble Tickets

• Services > WSG Information Services > Clarification Ticket > Maintain 
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WSG
Harmonisation of the date format
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WSG
Pre-Information Change of Interface  

As part of the modernisation of WSG B2B, we are changing the B2B 

protocol from SOAP to a modern B2B REST architecture in the medium 

term. 

In preparation for this step, we will start to publish the existing B2B 

REST documentation in the coming releases.

We will communicate about the definitive replacement at an early 

stage.
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OTO@BEP
Additional information on OTO@BEP

OTO@BEP:
Primarily in single-family homes with an OTO socket, the OTO socket may 
be installed directly at the BEP during construction (e.g. in the 
basement). An extension of the BEP is then pulled into the desired room 
(OTO extension).
Both boxes are labelled with the same ID or OTO extension.

If the end customer is now to use a different plug, he will most likely try 
this on the extension. However, there is only 1 fibre from the OTO in the 
basement. The change must be made in the basement, where there are 
effectively 2 fibres between the BEP and the primary OTO.

This additional information greatly simplifies processing.
The feature OTO@BEP does not necessarily mean that an extension is 
also available, but it should be taken into account in the interaction with 
the end customer.

In principle, the area downstream of the primary OTO socket is the 
responsibility of the homeowner, but we nevertheless include this 
attribute in the order systems (e.g. fibre info, SAQ ...) in the interests of 
customer satisfaction.



B
B

C
S

 R
e

le
a

se
 In

fo
rm

a
ti

o
n

, C
1

 P
u

b
li

c

Service Fulfillment 
Enhancement of qualificationinformation OTO@BEP

Extension BBCS-F Quali (BX and XGS-PON):
The "Installation Place" contained in the LIS (searchLineIdentification) response is 
now displayed/returned in the BBCS-F Quali (GUI + B2B).



Fiber Info

The "Installation Place" and "Flat Memo" contained in the LIS (searchLineIdentification) 

response are displayed/returned in the "WSG Trouble Ticket" GUI under "Fibre Info" in 

the "Access Information" Card and via B2B (ngwsg-asr-b2b-v1) under 

"inHouseInstallation"
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WSG Service Assurance
Fibre Info extension with OTO@BEP
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Upcoming WSG Releases
WSG release-and test system-upgrade dates

Release Deployment WSG XML Schema 
Version Upgrade

Upgrade 
Testsystem

mr2311 Tuesday to Wednesday 14.-15.11.2023 Mandatory 01.11.2023

mr2401 Tuesday to Wednesday 23.-24.01.2024 Optional 10.01.2024

mr2402 Tuesday to Wednesday 20.-21.02.2024 Optional 07.02.2024

mr2403 Tuesday to Wednesday 19.-20.03.2023 Optional 06.03.2024

mr2404 Tuesday to Wednesday 23.-24.04.2024 Mandatory 10.04.2024

mr2405 Tuesday to Wednesday 28.-29.05.2024 Optional 15.05.2024

mr2406 Tuesday to Wednesday 25.-26.06.2024 Optional 12.06.2024

mr2407 Tuesday to Wednesday 23.-24.07.2024 Optional 10.07.2024

mr2408 Tuesday to Wednesday 20.-21.08.2024 Optional 07.08.2024
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Contact information

Swisscom AG (Schweiz)

Wholesale

Alte Tiefenaustrasse 6
CH-3050 Bern

bbcs.service@swisscom.com

www.swisscom.ch/wholesale

mailto:bbcs.service@swisscom.com
http://www.swisscom.ch/wholesale
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