SWngcom Press release

Swisscom Health: Change in management as of 1 October 2019

As of 1 October, Markus Sager is to take over as CEO of Swisscom Health AG. He replaces Thomas
Bachofner, who has decided to pursue new professional opportunities. Through this medium-term
succession planning, Swisscom is ensuring continuity and stability in the management and strategy

of the company.

After three successful years as CEO of Swisscom Health AG, Thomas Bachofner has decided to pursue
new professional opportunities. Swisscom regrets this decision, as Bachofner and his management
team have carried out important groundwork for further growth in the healthcare market and

advanced several key customer projects for Swisscom Health.

Thomas Bachofner has set Swisscom Health on a strategic path for sustainable commercial success.
With hard work and dedication, he has helped achieve the agile transformation of the company and
established professional software development. This laid the foundation, among other things, for the
timely completion of the electronic patient record platform in eleven cantons to date, serving more
than half of the Swiss population. The cloud-based practice management software curaMED has been
developed significantly and the number of users increased. Swisscom Health is losing a proven

strategist and manager in Thomas Bachofner.

In order to ensure continuity and stability in the management and strategy of Swisscom Health, a
coordinated medium-term succession plan has been initiated. Markus Sager, a proven entrepreneur,
has been recruited as the new CEO of Swisscom Health AG. He brings comprehensive expertise in ICT
development and operation. Most recently, Sager spent nine years successfully managing Comfone

AG, an SME with an international focus in the roaming business.

Thomas Bachofner will continue to be fully responsible for Swisscom Health until the end of
September 2019. Markus Sager will familiarise himself with his new role over the coming months

before officially taking over as CEO on October 1.
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Swisscom Health AG

Through its subsidiary Swisscom Health AG, Swisscom networks healthcare facilities, health
insurance companies and private individuals, offering innovative products and solutions. These range
from electronic patient records for citizens and medical practice management software for doctors
through to complex process solutions for data communication between all the parties involved. The

company has 130 employees in Zurich and Bern.

Berne, 13 March 2019
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