
TRACcess 
Request to order an eKEY for access to locations belonging to Swisscom                                                                                                             
(Switzerland) Ltd and Swisscom Broadcast Ltd

You can use this form to request access to locations belonging to Swisscom (Switzerland) Ltd and Swisscom Broadcast Ltd. Please note that access is only granted in connection with an order 
from Swisscom. Access is logged. Swisscom reserves the right to deactivate the key immediately and request that it is returned if misused. The key is personal. Each person is liable in their 
own name. The PIN required must always be kept separate from the key. The supplier (SAFOS) must be notified immediately if the key is lost. Please note the information sheet on TRACcess!

The eKEY costs around CHF 133. This amount will be billed to your OE. The supplier will send you the invoice directly. You can find more information at:     www.safos.ch 

Swisscom Broadcast Ltd 
CH-3050 Bern

Author: 
Date of issue: 
Version: 
Original version:

E. Listl 
02.09.2017 
6.0 
German

Note: This copy is for informational purposes only.
Only the electronic version is valid.

Notice on terms and costs has been read

Request for access

7x24h Limited

All locations

SCS

SCS

LimitedSBC+

See enclosure for  
people

If available

/

/

/
/

Requester

UnlimitedSBC

SBC

SBC++

from the following date:

(specify locations if applicable)

Who:

Comments: 

   Requester    Swisscom Broadcast Ltd    Swisscom (Switzerland) Ltd    SAFOS    Requester

Name: 
Date:

unitil:

Requester  
Last name:  
First name:  
OE: 
Staff number:      
Adress:  
Zip code/City:  
Email address: 
Telephone no.:   
Fax no.:  
eKEY / dKEY no.: 
Language:

Deactivation (only complete for deactivations) 
eKEY / dKEY no.: 
Time of deactivation:

Location information 
The location you require access to: 

From path

Send the form by email to: Or to:

Access information 
Reason for access: 
The project/order you require access for:  
Access:

Swisscom Broadcast AG 
SBC-NIO-REM 
Ey10 
3063 Ittigen 
E-Mail: TeamNIO-REM.SBC@swisscom.com

Swisscom (Schweiz) AG 
INI-ON-NTO-OMA 
Alte Tiefenaustrasse 6 
3048 Worblaufen 
E-Mail: traccess.mobile@swisscom.com 

Delivery address (If different from requester’s address) 
Last name:  
First name:  
Adress:  
Zip code/City:  

Billing address 
Name / company:  
Address: 
 
Zip code/City:  

Your reference: 

Access deactivation eKEY (smartphone license) order

Programming information (to be completed by Swisscom)

Profile: 

Recurring costs (hosting, support, etc.) to be borne by: 

Comments: 

Key: 

https://safos.ch/
mailto:TeamNIO-REM.SBC@swisscom.com
mailto:traccess.mobile@swisscom.com
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