
Fibre optic expansion

Swisscom informs you which construction 
partner we are cooperating with on expanding 

in your area

How does the connection of your property to the fibre-optic network work?

Visit to your property

An appointment for a visit is arranged 
by telephone

You will receive a 
letter which 

confirms our ack-
nowledgement

Installation of the household 
connection box (Building Entry 

Point) in the building

You order the service of your choice. Depen-
ding on the type of property and installation, a 

fibre-optic socket must be installed

On swisscom.ch/checker you can 
check from when the service can 

be ordered at your address

An appointment is arranged for construction 
of the feeder to the building

You will receive the connection contract

Contract not signedContract signed

Installation of the feeder to 
the building

1-3 months

1 month

1-4 months


